
The Free To Eat Formula Program Policies, Privacy Policy, Terms & 
Conditions, Medical Disclaimer and Release of Liability 

This document, its Privacy Policy and its Terms & Conditions were last modified on March 20, 
2021. 

This following agreement is made between the Coach of Coming Back Whole Health Coaching 
and The Free to Eat Formula, Cora Matheson, [The Coach] and the person who has signed up as 
a client of Coming Back Whole Health Coaching or The FreeTo Eat Formula [the Client]. By 
working with The Coach and participating in The Free To Eat Formula, The Client confirms that 
they have read and consent to all policies therein and release The Coach of any and all liabilities. 

PROGRAM POLICIES 

OFFICE HOURS, SUPPORT & CUSTOMER SERVICE 

The Coach’s email office hours for program related inquiries and feedback are Monday - Friday, 
8 AM - 6 PM CST. The Coach remains accessible by text and/or WhatsApp messaging Monday-
Sunday 7 AM to 10 PM CST.  The Client may choose to reach out to The Coach in the way they 
feel most comfortable, however, The Client understands that this offer is not to be used in excess 
and is to be used solely for the purpose of their health, healing and recovery journey.  

All emails pertaining to the Client’s work, process and/or support throughout the The Free To Eat 
Program, are to be sent to cora@comingbackwhole.com 

All customer service related issues, complaints and billing inquiries are to be sent to 
support@comingbackwhole.com 

The Client understands that The Coach provides email and messaging (text or WhatsApp) 
support as a part of The Free To Eat Program, throughout the duration of The Client’s 
participation in The Program. The Client understands that this offer is available for The Client to 
ask questions, reach out for support, receive accountability and hand in goal assignments, but 
that this offer is not to take the place of psychological or medical counseling or care. The Coach 
will try to respond to any email or text in the most timely manner, however, The Client 
understands that a response could take anywhere between 1-24 business hours. The Client 
understands that any emergencies must be directed to a licensed health care professional. 



CALL CANCELLATION / RESCHEDULING & NO SHOW of 1:1 APPOINTMENTS 

24 hours is required for cancelling any 1:1 appointments. If the Client needs to reschedule the 
appointment, the Client must do so 24 hours in advance; otherwise, the Client will forfeit that 
appointment and will not have an opportunity to reschedule it. If The Client fails to show up to 
any appointment without prior cancellation or rescheduling, The Client forfeits this appointment 
and will not have the opportunity to reschedule. Cancellations can be made through the Coming 
Back Whole Scheduling service provided here https://comingbackwholecoaching.as.me/ or by 
email to cora@comingbackwhole.com 

DECLINE PAYMENT 

If the Client chooses to pay through a payment plan, they will be charged the initial payment at 
the time of enrolling, followed by installments every 30 days for the remaining months, on the 
same day of the month. If the Client chooses the monthly payment plan, they are responsible for 
ensuring that their account remains in good standing for the entire duration of the Program. If a 
payment is missed, the Client will have 5 business days to bring their account into good 
standing after the declined payment. If the account is not brought into good standing within 5 
business days, the Client’s Program will be put on hold and access will be denied until the 
account is brought into good standing. If the account remains in poor standing for a duration of 
more than 15 business days, the Client’s Program will be cancelled entirely, and no refund will 
be provided. 

REFUND POLICY 

If after 14 days of being in the program and The Client is not happy with the program, and if The 
Client has attended at least one coaching call within those 14 days, then they will receive a full 
refund, minus the online processing fee that is taken through The Coach’s online payment 
service.

The Client understand that due to the supportive nature of The Free To Eat Formula and 
individualized path that the Program allows, there will be no refunds or returns offered after 14 
days post payment, including deposits or any partial payments. 

The Coach reserves the right to cancel The Client’s participation in the program if at any point 
she feels it is not advantageous for the coaching program to continue for The Client. If this 
happens, the Client is only responsible for the pro rata share of coaching services received. 



LIFETIME ACCESS 

The Client understands that they will have lifetime access to all lessons, audio recordings and 
videos provided in the modules inside The Client’s Content Hub. However, The Client 
understands that their access to The Coach’s individual support, coaching calls, and the private 
Facebook community (if applicable) will cease after 14 weeks of The Client’s start date in the 
program. 

NO GUARANTEES & DISCLAIMER OF WARRANTIES 

The Free to Eat Program is to support and assist The Client in reaching their health and lifestyle 
goals pertaining to food, exercise and disordered eating behaviours, however the success of The 
Client depends on The Client’s own effort, motivation, commitment, follow-through and 
willingness to use the tasks and support services offered by The Program. Although The Coach 
agrees to support the Client in all the ways she is trained and able to do, and to provide the 
highest level of Coaching support that comes with The Program, The Coach does not guarantee 
that The Client will attain any particular result. The Coach does not warrant, either expressly or 
by implication, to any aspect of the Program nor are they held responsible for any level of result 
or success using any of the materials provided by or created by the Program. Any example of 
transformation does not serve as a warranty or guarantee for any Client in the Program. The 
Client understands that, due to the nature of disordered eating and the type of work offered in 
The Program, any level of success is subjective and based purely on the Client’s individual 
journey, goals and circumstances. The Client accepts that results will differ for each individual. 

CONFIDENTIALITY 

Within limits provided for by law, all records and information acquired by The Coach shall be 
kept strictly confidential. The Client may be asked to provide information concerning physical 
habits, medical history, moods, energy levels, likes and dislikes, lifestyle and diet. The Coach 
will hold this information in complete confidence and will not release or disclose this 
information to any other person, without The Client’s prior consent, except as required by 
applicable law. The Client understands that The Coach must seek support from medical 
professionals should The Client reveal that they have engaged in or intend to self harm or have 
plans to commit suicide. 

GROUP CONFIDENTIALITY

The Client understands that if participation in group events and/or group coaching sessions and/
or participation in a program specific Facebook Group becomes a part of The Client’s time in 
The Free to Eat Formula, that any discussions are to be held in strict confidence and cannot be 
shared, referred to or mentioned outside of the des-ignated program Facebook Group and/or 



group sessions. The Client agrees to maintain the practice of confiden-tiality in any group 
circumstance and understands this is necessary to build trust with fellow members.  

INTELLECTUAL PROPERTY 

'Intellectual Property' which includes information relating to the Program’s proprietary content, 
including but not limited to proprietary ideas, written content, graphic content, production data, 
technical data, automation data, technical concepts, test data and test results, marketing concepts, 
sales results, the status and details of the development of products and services, and 
information regarding clients and patents, copyrights and trade secrets remains the sole property 
of the Company. Clients do not have any right to reproduce in part or in whole any Intellectual 
Property for gift, resale or license to any third party. Clients will not use any of the Program 
Intellectual Property for their own business venture. Clients will not teach, discuss or reveal any 
of the Program’s Intellectual Property in part or in whole without the expressed written 
permission of the Company. 

MEDICAL DISCLAIMER , PERSONAL RESPONSIBILITY AND RELEASE OF 
LIABILITY 

The Client understands that the role of the Health Coach and Eating Disorder Recovery Coach is 
not to prescribe or assess nutrient levels; provide health care, medical or nutrition therapy 
services; or to diagnose, treat or cure any disease, condition, disorder or other physical or mental 
ailment of the human body. Rather, the Coach is a mentor and guide who has been trained in 
health and eating disorder recovery coaching to help clients reach their own health goals by 
helping clients devise and implement positive, sustainable lifestyle changes and mindset shifts.  

The Client understands that the Coach is not acting in the capacity of a doctor, licensed dietician-
nutritionist, licensed eating disorder clinician, psychologist or other licensed or registered 
professional, and does not provide psychological or medical care. The Client agrees that any 
information or advice received should not be seen as medical or nursing advice and is not meant 
to take the place of seeing licensed health professionals. The Client acknowledges that the Client 
takes full responsibility for the Client’s life and all decisions made during and after this program 
or as a result of The Client’s attendance and/or participation. The Client has chosen to work with 
the Coach and acknowledges that The Coach is in no way liable for The Client’s health or safety. 

If the Client has been diagnosed with an eating disorder from a qualified medical professional, 
the Client understands that they are expected to be medically monitored and be receiving 
adequate health and mental health care by a licensed health care professional, in conjunction 
with the work they do with The Coach. The Client releases the Coach from any liability 
associated with psychological, physical and/or medical issues related to Eating Disorder 
treatment. 



If the Client is under the care of a health care professional or currently uses prescription 
medications, the Client should discuss any dietary changes or potential dietary supplement use 
with his or her doctor, and should not discontinue any prescription medications without first 
consulting his or her doctor. 

If The Coach suspects the existence of disease, disorder or condition, The Client will be 
informed of this suspicion. However, The Client acknowledges this is not a diagnosis or 
conclusion about the state of their health and that The Client will be directed 
to consult a licensed Physician about any suspected problems. 

Should The Client request The Coach to recommend dietary changes and/or nutritional 
supplements, it is The Client’s responsibility to disclose the nature of the disease, disorder or 
condition and all other relevant details to The Coach. If The Client has not previously consulted a 
licensed Physician about this disease, disorder or condition, The Client acknowledges that they 
will be directed to promptly do so. 

The Client expressly assumes the risks of the Free to Eat Program, including the risks inherent in 
making lifestyle changes. The Client releases the Coach from any and all liability, damages, 
causes of action, allegations, suits, sums of money, claims and demands whatsoever, in law or 
equity, which the Client ever had, now has or will have in the future against the Coach, arising 
from the Client’s past or future participation in, or otherwise with respect to, the Free to Eat 
Program, unless arising from the gross negligence of the Coach. 

PHYSICAL ACTIVITY DISCLAIMER 

The Client agrees to consult their physician or other health care professional before engaging in 
any form of physical activity, including walking and/or yoga. The Client understands that any 
physical activity that is a part of The Free to Eat Program, whether by suggestion or as an 
included yoga video, are to be done at The Client’s own risk. The Client understands that all 
mention of physical activity is provided by suggestion only, and is by no means a prescription or 
requirement. The Client understands that their ability for physical activity will differ from others, 
and that their participation in certain activities, such as walking and/or yoga may not be suitable 
for them. The Client thereby releases The Coach of any liability associated with physical activity 
use. 

If The Client has a family history of high blood pressure or heart disease, or if The Client 
experiences chest pain when exercising or has experienced chest pain in the past month when not 
engaging in physical activity, or have a bone or joint problem that could be made worse by a 
change in physical activity, The Client agrees to consult their physician before engaging in any 
new form of physical activity. The Client understands that if they experience faintness, dizziness, 
pain or shortness of breath at any time while engaging in physical activity that they should stop 
immediately. By working with The Coach, The Client agrees that they have read the above 



release of liability, fully understand its contents and voluntarily agrees to all the policies and 
agreements therein. 

TERMS AND CONDITIONS 

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS OF USE CAREFULLY 
BEFORE USING THIS WEBSITE. 

The Website and its Content is owned by Cora Matheson, owner of Coming Back Whole Health 
Coaching and founder of The Free To Eat Formula (“Company”, “we”, or “us”). The term “you” 
refers to the user or viewer of this Website (“Website”). 

All users of this site agree that access to and use of this site is subject to the following terms and 
conditions and other applicable law. If you do not agree to these terms and conditions, please do 
not use this site. 

The Website Standard Terms And Conditions contained herein on this webpage, shall govern 
your use of this Website, including all pages within this Website (collectively referred to herein 
below as this “Website”). These Terms apply in full force and effect to your use of this Website 
and by using this Website, you expressly accept all terms and conditions contained herein in full. 
You must not use this Website, if you have any objection to any of these Website Standard Terms 
And Conditions. 

COPYRIGHT 

The entire content included in this Website including but not limited to text, graphics or code is 
copyrighted as a collective work under the Canadian and other copyright laws, and is the 
property of Coming Back Whole Health Coaching. The collective work 
includes works that are licensed to Coming Back Whole Health Coaching., ALL RIGHTS 
RESERVED.  

Permission is granted to electronically copy and print hard copy portions of this Website for the 
sole purpose of placing an order with Coming Back Whole Health Coaching, or purchasing 
products from Coming Back Whole Health Coaching. 

You may display and, subject to any expressly stated restrictions or limitations relating to 
specific material, download or print portions of the material from the different areas of the 
Website solely for your own non-commercial use, or to place an order with Coming Back Whole 
Health Coaching or to purchase Coming Back Whole Health Coaching products. Any other use, 
including but not limited to the reproduction, distribution, display or transmission of the content 
of this Website is strictly prohibited, unless authorized byComing Back Whole Health Coaching. 



You further agree not to change or delete any proprietary notices from materials downloaded 
from the Website. 

LIMITATION OF LIABILITY 

Coming Back Whole Health Coaching shall not be liable for any special or consequential 
damages that result from the use of, or the inability to use, the materials on this Website or the 
performance of the products, even if Coming Back Whole Health Coaching has been advised of 
the possibility of such damages. Applicable law may not allow the limitation of exclusion of 
liability or incidental or consequential damages, so the above limitation or exclusion may not 
apply to you. 

FOR EDUCATIONAL AND INFORMATIONAL PURPOSES ONLY 

The information provided in or through this Website is for educational and informational 
purposes only and solely as a self-help tool for your own use. 

PERSONAL RESPONSIBILITY & ASSUMPTION OF RISK 

As a Licensee, you agree that you are using your own judgment in using our Website and its 
Content and you agree that you are doing so at your own risk. You agree and understand that you 
assume all risks and no results are guaranteed in any way related to this Website and/or any of its 
Content. This Website and its Content are merely to provide you with education and tools to help 
you make your own decisions for yourself. You are solely responsible for your actions, decisions 
and results based on the use, misuse or non-use of this Website or any of its Content. 

DISCLAIMER  

Our Website and its Content are for informational and educational purposes only. To the fullest 
extent permitted by law, we expressly exclude any liability for any direct, indirect or 
consequential loss or damage incurred by you or others in connection with our Website and its 
Content, including without limitation any liability for any accidents, delays, injuries, harm, loss, 
damage, death, lost profits, personal or business interruptions, misapplication of information, 
physical or mental disease, condition or issue, physical, mental, emotional, or spiritual injury or 
harm, loss of income or revenue, loss of business, loss of profits or contracts, anticipated savings, 
loss of data, loss of goodwill, wasted time and for any other loss or damage of any kind, however 
and whether caused by negligence, breach of contract, or otherwise, even if foreseeable. You 
specifically acknowledge and agree that we are not liable for any defamatory, offensive or illegal 
conduct of any other Website participant or user, including you. 

MEDICAL DISCLAIMER 



This Website and its Content are not to be perceived as or relied upon in any way as medical 
advice or mental health advice. The information provided through our Website or Content is not 
intended to be a substitute for professional medical advice, diagnosis or treatment that can be 
provided by your own physician, nurse practitioner, physician assistant, therapist, counselor, 
mental health practitioner, licensed dietitian or nutritionist, member of the clergy, or any other 
licensed or registered health care professional. Do not disregard professional medical advice or 
delay seeking professional advice because of information you have read on this Website, its 
Content, or received from us. Do not stop taking any medications without speaking to your 
physician, nurse practitioner, physician assistant, mental health provider or other health care 
professional. If you have or suspect that you have a medical or mental health issue, contact your 
own health care provider promptly.  We are not providing health care, medical or nutrition 
therapy services or attempting to diagnose, treat, prevent or cure in any manner whatsoever any 
physical ailment, or any mental or emotional issue, disease or condition. We are not giving 
medical, psychological, or religious advice whatsoever. 

CODE OF CONDUCT 

You may not use Coming Back Whole Health Coaching or The Free to Eat Formula for any 
illegal or unauthorized purpose. In addition to the laws of the Province of Ontario, Canada, you 
also agree to comply with all local laws that apply to your use of the 
Website. You may not use the Website in any manner which could disable, overburden, damage, 
or impair the Website, or interfere with any other party’s use and enjoyment of the Website. You 
agree that you are responsible for your own conduct and communications while using the 
Website and for any consequences of that use. You agree that when using the Website, you will 
not post or upload any inappropriate, promotional, defamatory, destructive, obscene, or unlawful 
content; defame, abuse, harass, or otherwise violate the legal rights (such as rights of privacy and 
publicity) of others or upload dangerous or harmful files. 

Coming Back Whole Health Coaching reserves the right to remove individuals from our 
community in instances of misconduct. 

PURCHASES AND SUBSCRIPTIONS 

If you wish to purchase any product or service made available through the Website (“Purchase”), 
you may be asked to supply certain information relevant to your Purchase including, without 
limitation, your name, phone number, email address, physical address, credit card information 
and geographic location. Please view our Privacy Policy for more information on how we use 
your personal information. Some parts of the Service are billed on a subscription basis as 
outlined on the sales and check out pages of the product. You will be billed in advance on a 
recurring basis as per the subscription agreement. 

INDEMNIFICATION AND RELEASE OF CLAIMS 



You hereby fully and completely hold harmless, indemnify and release Coming Back Whole 
Health Coaching and any of its agents, consultants, affiliates, team members, joint venture 
partners, employees, shareholders, directors, staff, team members, or anyone otherwise affiliated 
with the business from any and all causes of action, allegations, suits, claims, damages, or 
demands whatsoever, in law or equity, that may arise in the past, present or future that is in any 
way related to our Website. 

ERRORS AND OMISSIONS 

Although every effort is made to ensure the accuracy of information shared on or through this 
Website, the information may inadvertently contain inaccuracies or typographical errors. You 
agree that Coming Back Whole Health Coaching is not responsible for the views, opinions, or 
accuracy of facts referenced on or through the Website, or of those of any other individual 
or company affiliated with Coming Back Whole Health Coachingin any way. Because scientific, 
technology and business practices are constantly evolving, you agree that Coming Back Whole 
Health Coaching is not responsible for the accuracy of our Website, or for any errors or 
omissions that may occur. 

NO ENDORSEMENT 

References or links in our Website to the information, opinions, advice, programs, products or 
services of any other individual, business or entity does not constitute our formal endorsement. 
Coming Back Whole Health Coaching is merely sharing information for your own self-help. 
Coming Back Whole Health Coaching is not responsible for the Website content, blogs, 
e-mails, videos, social media, programs, products and/or services of any other person, business 
or entity that may be linked or referenced in our Website. Conversely, should our Website link 
appear in any other individuals, businesses or entities Website, program, product or services, it 
does not constitute our formal endorsement of them, their business or their Website either. 

AFFILIATES 

From time to time, we may promote, affiliate with, or partner with other individuals or 
businesses whose programs, products and services align with mine. There may be instances when 
we promote, market, share or sell programs, products or services for other partners and in 
exchange we may receive financial compensation or other rewards. Coming Back Whole Health 
Coaching is highly selective and only promotes the partners whose programs, products and/or 
services we respect. At the same time, you agree that any such promotion or marketing does not 
serve as any form of endorsement whatsoever. You are still required to use your own judgment to 
determine that any such program, product or service is appropriate for you. You are assuming all 
risks, and you agree that Coming Back Whole Health Coaching is not liable in any way for any 
program, product or service that I may promote, market, share or sell on or through our Website. 



VARIATION 

Coming Back Whole Health Coaching shall have the right in its absolute discretion at any time 
and without notice to amend, remove or vary the Services and/or any page of this Website. 

COMPLAINTS 

Coming Back Whole Health Coaching offers support to its clients and a complaints handling 
procedure which we will use to try to resolve disputes when they first arise, with a solution that 
is mutually agreeable to both the client and Coming Back Whole Health Coaching. Please let us 
know if you have any complaints or comments at support@comingbackwhole.com 

SEVERABILITY 

If any provision of these Terms is found to be unenforceable or invalid under any applicable law, 
such unenforce ability or invalidity shall not render these Terms unenforceable or invalid as a 
whole, and such provisions shall be deleted without affecting the remaining provisions herein. 

ENTIRE AGREEMENT 

These Terms, including any legal notices and disclaimers contained on this Website, constitute 
the entire agreement between Coming Back Whole Health Coaching and you in relation to your 
use of this Website, and supersede all prior agreements and understandings with respect to the 
same. 

By using our Website you are agreeing to all parts of the above Disclaimer. If you have any 
questions about this Disclaimer, please contact support@comingbackwhole.com 

PRIVACY POLICY 

The Website and its Content is owned by Cora Matheson, owner of Coming Back Whole Health 
Coaching and founder of The Free To Eat Formula (“Company”, “we”, or “us”). The term “you” 
refers to the user or viewer of this Website (“Website”). 

Please read this Privacy Policy carefully before using this Website.  

This Privacy Policy describes how we collect, use, process and distribute your information, 
including Personal Data (as defined below) used to access this Website. We will not use or share 
your information with anyone except as described in this Privacy Policy. The use of information 
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collected through our Website and shall be limited to the purposes under this Privacy Policy and 
our Terms of Use to customers. 

We reserve the right to change this Privacy Policy on the Website at any time without notice. In 
the event of a material change, we will let you know via email and/or a prominent notice on our 
Website. 
Use of any personal information or contribution that you provide to us, or which is collected by 
us on or through our Website or its content is governed by this Privacy Policy.  By using our 
Website or its content, you consent to this Privacy Policy, whether or not you have read it.  

Information We May Collect 

We collect personal information from you so that we can provide you with a positive experience 
when utilizing our Website or content.  We will only collect the minimum amount of information 
necessary for us to fulfill our obligation to you.  We may collect: 
1. A name and an email address so we can deliver our newsletter to you - you would be 

affirmatively consenting to this by providing this information to us in our contact forms. 
2. Billing information including name, address and credit card information so that we can 

process payment to deliver our products or services to you under our contractual 
obligation. 

3. A name and an email address if you complete our contact form with a question. We may 
send you marketing emails with either your consent or if we believe we have a legitimate 
interest to contact you based on your contact or question. 

4. Information from you from a co-branded offer.  In this case, we will make clear as to who 
is collecting the information and whose privacy policy applies. If both / all parties are 
retaining the information you provide, this will also be made clear, as will links to all 
privacy policies. 

 
Please note that the information above (“Personal Data”) that you are giving to us is voluntarily, 
and by providing this information to us you are giving consent for us to use, collect and process 
this Personal Data. You are welcome to opt-out or request for us to delete your Personal Data at 
any point by contacting us at support@comingbackwhole.com. 

If you choose not to provide us with certain Personal Data, you may not be able to participate in 
certain aspects of our Website or Content. 

Other Information We May Collect 

1.     Anonymous Data Collection and Use 
To maintain our Website’s high quality, we may use your IP address to help diagnose problems 
with our server and to administer the Website by identifying which areas of the Website are most 
heavily used, and to display content according to your preferences. Your IP address is the number 
assigned to computers connected to the Internet. This is essentially "traffic data" which cannot 



personally identify you, but is helpful to us for marketing purposes and for improving our 
services. Traffic data collection does not follow a user’s activities on any other websites in any 
way. Anonymous traffic data may also be shared with business partners and advertisers on an 
aggregate basis. 

2.     Use of "Cookies" 
We may use the standard "cookies" feature of major web browsers. We do not set any personally 
identifiable information in cookies, nor do we employ any data-capture mechanisms on our 
Website other than cookies. You may choose to disable cookies through your own web browser’s 
settings. However, disabling this function may diminish your experience on our Website and 
some features may not work as intended. 

What We Do with Information We Collect 

1.     Contact You 
We may contact you with information that you provide to us based on these lawful grounds for 
processing: 
a)     Consent. We may contact you if you give us your clear, unambiguous, affirmative consent 
to contact you. 
b)     Contract.  We will contact you under our contractual obligation to deliver goods or services 
you purchase from us. 
c)     Legitimate Interest.  We may contact you if we feel you have a legitimate interest in hearing 
from us.  For example, if you sign up for a webinar, we may send you marketing emails based on 
the content of that webinar.  You will always have the option to opt out of any of our emails. 

2.     Process Payments 
We will use the Personal Data you give to us in order to process your payment for the purchase 
of goods or services under a contract. We use third party payment processors that take the utmost 
care in securing data. 

 3.     Targeted Social Media Advertisements 
We may use the data you provide to us to run social media advertisements and / or create look-
alike audiences for advertisements. 

4.     Share with Third Parties 
We may share your information with trusted third parties such as our newsletter provider in order 
to contact you via email, or our merchant accounts to process payments, and Google / social 
media accounts in order to run advertisements and our affiliates. 

Viewing by Others 



Note that whenever you voluntarily make your Personal Data available for viewing by others 
online through this Website or its content, it may be seen, collected and used by others, and 
therefore, we cannot be responsible for any unauthorized or improper use of the information that 
you voluntarily share (i.e., sharing a comment on a blog post, posting in a Facebook group that 
we manage, sharing details on a group coaching call, etc.). 

Submission, Storage, Sharing and Transferring of Personal Data 

Personal Data that you provide to us is stored internally or through a data management system. 
Your Personal Data will only be accessed by those who help to obtain, manage or store that 
information, or who have a legitimate need to know such Personal Data (i.e., our hosting 
provider, newsletter provider, payment processors or team members). 

It is important to note that we may transfer data internationally. For users in the European Union, 
please be aware that we transfer Personal Data outside of the European Union. By using our 
Website and providing us with your Personal Data, you consent to these transfers in accordance 
with this Privacy Policy. 

Data Retention 

We retain your Personal Data for the minimum amount of time necessary to provide you with the 
information and/or services that you requested from us. We may include certain Personal Data 
for longer periods of time if necessary for legal, contractual and accounting obligations. 

Confidentiality 

We aim to keep the Personal Data that you share with us confidential. Please note that we may 
disclose such information if required to do so by law or in the good-faith belief that: (1) such 
action is necessary to protect and defend our rights or property or those of our users or licensees, 
(2) to act as immediately necessary in order to protect the personal safety or rights of our users or 
the public, or (3) to investigate or respond to any real or perceived violation of this Privacy 
Policy or of our Disclaimer, Terms and Conditions, or any other Terms of Use or agreement with 
us. 

Passwords 

To use certain features of the Website or its content, you may need a username and password. 
You are responsible for maintaining the confidentiality of the username and password, and you 
are responsible for all activities, whether by you or by others, that occur under your username or 
password and within your account. We cannot and will not be liable for any loss or damage 
arising from your failure to protect your username, password or account information. If you 



share your username or password with others, they may be able to obtain access to your Personal 
Data at your own risk. 

You agree to notify us immediately of any unauthorized or improper use of your username or 
password or any other breach of security. To help protect against unauthorized or improper use, 
make sure that you log out at the end of each session requiring your username and password. 

We will use our best efforts to keep your username and password(s) private and will not 
otherwise share your password(s) without your consent, except as necessary when the law 
requires it or in the good faith belief that such action is necessary, particularly when disclosure is 
necessary to identify, contact or bring legal action against someone who may be causing injury to 
others or interfering with our rights or property. 

How You Can Access, Update or Delete Your Personal Data 

You have the right to: 
1. Request information about how your Personal Data is being used and request a copy of 

what Personal Data we use. 
2. Restrict processing if you think the Personal Data is not accurate, unlawful, or no longer 

needed. 
3. Rectify or erase Personal Data and receive confirmation of the rectification or erasure. 

(You have the “right to be forgotten”). 
4. Withdraw your consent at any time to the processing of your Personal Data. 
5. Lodge a complaint with a supervisory authority if you feel we are using your Personal 

Data unlawfully. 
6. Receive Personal Data portability and transference to another controller without our 

hindrance. 
7. Object to our use of your Personal Data. 
8. Not be subject to an automated decision based solely on automatic processing, including 

profiling, which legally or significantly affects you. 

Unsubscribe 

You may unsubscribe from our e-newsletters or updates at any time through the manage 
subscription link at the footer of all email communications. If you have questions or are 
experiencing problems unsubscribing, please contact us at support@comingbackwhole.com 

Security 

We take commercially reasonable steps to protect the Personal Data you provide to us from 
misuse, disclosure or unauthorized access. We only share your Personal Data with trusted third 
parties who use the same level of care in processing your Personal Data as we do. That being 
said, we cannot guarantee that your Personal Data will always be secure due to technology or 
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security breaches. Should there be a data breach of which we are aware, we will inform you 
immediately. 

Anti-Spam Policy 

We have a no spam policy and provide you with the ability to opt-out of our communications by 
selecting the unsubscribe link at the footer of all e-mails. We will not sell, rent or share your 
email address. 

Third Party Websites 

We may link to other websites on our Website. We have no responsibility or liability for the 
content and activities of any other individual, company or entity whose website or materials may 
be linked to our Website or its content, and thus we cannot be held liable for the privacy of the 
information on their website or that you voluntarily share with their website. Please review their 
privacy policies for guidelines as to how they respectively store, use and protect the privacy of 
your Personal Data. 

Notification of Changes 

We may use your Personal Data, such as your contact information, to inform you of changes to 
the Website or its content, or, if requested, to send you additional information about us. We 
reserve the right, at our sole discretion, to change, modify or otherwise alter our Website, its 
content and this Privacy Policy at any time. Such changes and/or modifications shall become 
effective immediately upon posting our updated Privacy Policy. Please review this Privacy 
Policy periodically. Continued use of any of information obtained through or on the Website or 
its content following the posting of changes and/or modifications constituted acceptance of the 
revised Privacy Policy. Should there be a material change to our Privacy Policy, we will contact 
you via email or by a prominent note on our Website. 

Data Controller and Processors 

We are the data controllers as we are collecting and using your Personal Data.  We use trusted 
third parties as our data processors for technical and organizational purposes, including for 
payments and email marketing.  

We welcome your questions, comments, and concerns about privacy. Please send us any and all 
feedback pertaining to privacy, or any other issue via email at: support@comingbackwhole.com 


